
Academic Integrity at Innopharma 
Education: A Comprehensive Approach
Colm O’Connor, College Librarian and Research Specialist, Innopharma Education 
Michelle McCoy, Head of Exams & Assessment, Innopharma Education 
Victoria Buckley, Head of Teaching & Learning, Innopharma Education

Abstract
Innopharma Education, an Irish-owned education, research, and technology 
institute, has established a robust framework for fostering a culture of academic 
integrity among its learners and faculty. This framework includes a suite of tools and 
practices designed to educate and support students in maintaining academic 
integrity throughout their academic journey. This article will delve into the various 
initiatives undertaken by Innopharma Education to promote academic integrity, 
including the induction process, asynchronous resources, referencing guides, 
practical referencing activities, and the Academic Integrity Committee’s role in 
addressing academic misconduct. Additionally, the article will explore Innopharma 
Education’s approach to integrating responsible AI (Artificial Intelligence) practices 
into both student and faculty development initiatives.
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Introduction
Innopharma Education, established in 2010, has 
grown to become a significant player in the 
pharmaceutical, MedTech, and food industries, with 
a focus on digital transformation. The college 
boasts over 10,000 graduates and currently has 
over 1,500 students enrolled in courses ranging 
from NFQ Level 6 to Level 9 MSc. Given the 
importance of academic integrity in higher 
education, Innopharma Education has 
implemented a comprehensive strategy to ensure 
that its learners understand and adhere to the 
principles of academic integrity. This strategy is 
crucial in maintaining the college’s reputation for 
excellence and ensuring that its graduates are 
well-equipped to navigate the challenges of their 
respective fields.

Induction Process
From their first day at Innopharma, the importance of academic integrity is 
impressed upon learners. As part of the induction process, the College 
Librarian introduces learners to the concept of academic integrity and how to 
demonstrate it at third level. These academic integrity sessions are online, 
making it convenient for our geographically diverse students to participate. 
This early emphasis sets the tone for the rest of the learner’s academic 
journey, ensuring they understand the significance of academic integrity from 
the outset. The induction process also provides an opportunity for students 
to ask questions and clarify any doubts they may have regarding academic 
integrity.

Workshop Series
Innopharma Education runs a series of online workshops for learners each 
term focusing on the skills needed at third level; to date, these workshops 

have included several focused on academic 
integrity issues including An Introduction to 
Academic Integrity, Avoiding Plagiarism, 
Referencing with Harvard and using Zotero 
referencing software. Our Autumn 2024 
workshop series will include a session on the 
ethical use of AI at third level. These 
workshops are 30 minutes long and are run 
at lunchtimes and then again in the evenings 
to ensure as many learners as possible can 
attend. There is a 10-minute Q&A session at 
the end of each workshop allowing students 
to clear up any concerns or queries they have 
about the material covered. Finally, all 
workshops are recorded and the slides 
uploaded to our VLE where students can 
access the material at any time. These 

workshops have been highly popular among learners. We collect feedback 
after each session, and the following is a selection of responses:

“Understanding how to reference properly was a huge help!”
“Nice approachable info. Handy resources to have so thank you.”
“Wish I’d had these workshops when I was first in Uni twenty years ago!”

Asynchronous Academic Integrity Resources
Innopharma Education has developed a range of asynchronous academic 
integrity resources for learners. Our courses run on a blended model with 
learners located across the country, many of whom are working as well as 
studying, so these resources are of vital importance for our students. These 
resources are accessible through Innoskills, a customised version of Moodle. 
The resources include a lesson on academic integrity, academic misconduct 
and its consequences, as well as an ungraded quiz to ensure the learning of 
this material has been retained. Additionally, the module includes a section 
on essay mills and contract cheating, introducing students to the concepts of 
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plagiarism and educating them on how to avoid it. This module is designed to be self-paced, allowing 
learners to engage with the material at their convenience. The asynchronous nature of these resources 
ensures that students can access them whenever they need support or guidance on academic 
integrity. These resources also effectively accommodate different learning styles by offering 
multimedia resources, customisable course formats, diverse assessment tools, and a user-friendly 
interface, enabling instructors to create an engaging and adaptive student learning experience. 

Innopharma Guide to Referencing
To ensure students understand how, when, and why to reference, a comprehensive guide to 
referencing has been developed (Figure 1). This guide not only explains the importance of accurate 
referencing to ensure academic integrity but also contains an A-Z listing of sources with examples of 
how to cite and reference each. The guide has been well-received by students, with excellent feedback. 
The guide is regularly updated to include new referencing styles and examples, ensuring that it 
remains relevant and useful for learners. Figure 1: Excerpts from the Innopharma Education Guide 

to Referencing
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Practical Referencing Activity
To provide students with an opportunity to 
practice their referencing skills before submitting 
graded assignments, Innopharma Education has 
created a ‘drag and drop’ referencing activity. 
This activity consists of three questions where 
learners can practice referencing three real-life 
sources: a webpage, a journal article, and a book. 
This practical approach helps students develop 
their referencing skills and ensures they 
understand the importance of accurate 
referencing. The activity is designed to be 
engaging and interactive, with immediate 
feedback provided to learners on their 
performance. The activity is available throughout 
the academic year, allowing students to revisit 
and practice their referencing skills as needed.

Handling Suspected Academic 
Misconduct
Should lecturers have concerns about the 
academic integrity of an assignment, they are 
encouraged to share the assignment with 
Academic Integrity Committee members. These 
committee members, composed of the Head of 
Exams and Assessment, the College Librarian, 
lecturer representatives and the Academic 
Operations and IT Specialist use an in-house 
‘Academic Misconduct Checklist’ to advise the 
lecturer on whether academic misconduct has 
been committed (Figure 2). The checklist includes 
elements such as the presence of 
unacknowledged sources, poor referencing, and 

other indicators of potential misconduct. This 
process ensures that any concerns about academic 
integrity are addressed promptly and fairly. The 
Academic Integrity Committee is composed of 
experienced faculty members and administrators 
who have undergone training in identifying and 
addressing academic misconduct. The 
committee’s decisions are based on clear 
guidelines and procedures, ensuring consistency 
and fairness in the process.

Another initiative of the Innopharma Academic 
Integrity Committee was the creation of The 
Innopharma Education Plagiarism Tarriff. This was 
created to provide a clear, fair, and consistent 
framework for addressing instances of student 
plagiarism. Adapted from research by the 
Academic Misconduct Benchmarking Research 
Project (AMBeR) and input from UK universities, 
this tariff aims to guide academic staff in 
evaluating and penalising plagiarism cases based 
on a points-based system (Tennant and Rowell, 
2010). 

The tariff works by allocating points based on 
factors such as the student’s history of plagiarism, 
the extent and severity of the plagiarism, the 
level/stage of the student, and the value of the 
assignment. By considering these variables, the 
tariff ensures that penalties are proportionate 
and applied uniformly across the institution. This 
promotes academic integrity and sends a clear 
message to students about the consequences of 
plagiarism. The structured approach also 

Figure 2: Innopharma Education’s Academic Misconduct Checklist
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streamlines the decision-making process for 
faculty, providing them with a predefined range of 
penalties to choose from based on the total points 
accrued. Overall, the Innopharma Plagiarism Tarriff 
represents a comprehensive and transparent 
system for addressing academic misconduct, 
benefiting both students and faculty. You can see 
excerpts from the tariff in Figure 3.

AI and Academic Integrity
In the current climate, educational institutions face 
the need to equip both students and faculty with 
the knowledge and skills necessary for responsible 
AI use. Innopharma Education has developed a 
multifaceted program aimed at fostering AI literacy 
and promoting ethical AI practices. This program 
includes asynchronous resources, workshops, and 
targeted educational sessions. The college 
recognises that the integration of AI into education 
presents both challenges and opportunities, and it 
is committed to ensuring that its stakeholders are 
well-prepared to navigate this new landscape.

To educate both lecturers and students on AI and 
how it should and should not be used within the 
classroom, we have created a guide that 
demonstrates both when and how AI is to be used. 
Using a traffic light system, it is up to the discretion 
of the lecturer to choose when students will be allowed to use AI for a 
particular assignment or task: red meaning no AI is to be used, yellow 
meaning AI may be used to a certain extent with caution, and green meaning 
AI may be used as long as the guidelines set out in the AI guide are followed 
to ensure academic integrity. 

The Challenge of AI and Faculty Development
Innopharma Education’s commitment to responsible AI integration extends 
beyond its student-centric initiatives. The institution has also placed a strong 
emphasis on empowering its faculty members with the necessary knowledge 
and skills to incorporate AI effectively and ethically into their teaching and 
assessment practices.

Figure 3: Excerpts from the Innopharma Education Plagiarism Tarriff
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Victoria Buckley, representing the faculty development efforts at Innopharma, 
runs our comprehensive workshops and training programs designed to equip 
lecturers with the tools to navigate the challenges and opportunities presented 
by AI in education. These workshops focus on the importance of assessment 
design in the context of AI, providing faculty members with strategies to ensure 
fairness, transparency, and accountability in AI-driven educational processes.

The faculty development initiatives at Innopharma recognise that the 
integration of AI into teaching and learning requires a deep understanding of 
the technology’s capabilities and limitations. Through these workshops, 
lecturers are trained on how to identify and address potential academic 
misconduct related to AI, such as the misuse of AI-generated content or the 
improper use of AI tools in assessments. Through fostering a deeper 
comprehension of AI among faculty members, Innopharma Education aims to 
ensure that teaching remains relevant and academically rigorous, even as the 
landscape of higher education continues to evolve.

The college’s commitment to faculty development in the realm of AI is a 
testament to its holistic approach to academic integrity. By empowering both 
students and faculty with the necessary knowledge and skills, Innopharma 
Education is positioning itself as a leader in the responsible integration of AI in 
higher education. 

Conclusion
By prioritising the integration of responsible AI practices into both student and 
faculty development initiatives, Innopharma Education is not only preparing 
its stakeholders for the AI-driven future but also contributing to the broader 
discourse on ethical AI adoption in education. The college’s comprehensive 
approach to academic integrity, including the induction process, asynchronous 
resources, referencing guides, practical referencing activities, and the 
Academic Integrity Committee’s role in addressing academic misconduct, sets 
a high standard for academic integrity in higher education. The college’s 
commitment to fostering AI literacy and promoting ethical AI practices further 
underscores its dedication to maintaining academic integrity and excellence in 
education. As Innopharma Education continues to evolve and adapt to the 

changing landscape of higher education, its focus on academic integrity and 
responsible AI use will remain a key priority, ensuring that its graduates are 
well-prepared to succeed in their chosen fields while upholding the highest 
standards of academic and professional conduct.
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